
 

NOTICE OF LIMITATIONS OF LIABILITY 

AND OPTIONAL CARGO INSURANCE ACKNOWLEDGMENT 
Please read this document carefully before tendering your shipment. By signing below, the shipper 

acknowledges receipt of these terms and confirms that optional cargo insurance has been explained 

and offered. 

1. Optional Cargo Insurance 
Optional cargo insurance is available through a licensed third-party insurance carrier. Manila 

Forwarder is not an insurance company and only facilitates placement of coverage. Insurance is 

subject to the insurer's policy terms, exclusions, deductibles, and conditions. 

2. Fragile Items 
Customers are strongly encouraged to professionally crate fragile items. Manila Forwarder exercises 

reasonable care in handling shipments but is not responsible for damage resulting from inadequate 

packing or from ordinary transportation risks except as required by law or covered by purchased 

insurance. 

3. Shipper Responsibilities 

The shipper certifies that all items are properly packed and accurately declared and that prohibited 

or hazardous items have not been included. 

4. Security Inspection 
Shipments may be inspected by U.S. Customs, TSA, Philippine Bureau of Customs, or other 

government agencies. Locked shipments may be opened when required by law. 

5. Limitation of Liability 
Unless greater protection has been purchased where available, Manila Forwarder's maximum 

liability shall not exceed US$200 per shipment, except where prohibited by applicable law. 

6. Excluded Property 

Unless specifically accepted in writing and covered by insurance, Manila Forwarder assumes no 

liability for cash, jewelry, watches, passports, negotiable instruments, precious metals, firearms, 

ammunition, prescription medication, artwork, antiques, collectibles, family heirlooms, electronic 

data, cryptocurrency wallets, or other irreplaceable property. 



7. Force Majeure 

Manila Forwarder shall not be liable for delays or losses caused by weather, natural disasters, war, 

strikes, port congestion, customs examinations, pandemics, government action, or other events 

beyond its reasonable control. 

8. Claims 

Written notice of visible loss or damage should be submitted within thirty (30) days after delivery 

together with supporting documentation. 

OPTIONAL CARGO INSURANCE ELECTION 
I acknowledge that Manila Forwarder explained and offered optional cargo insurance for my 

shipment. 

☐ I ACCEPT optional cargo insurance. Declared Value: $____________ 

Insurance Premium: $____________ 

☐ I DECLINE optional cargo insurance. I understand my shipment will only be subject 
to the standard limitation of liability of $200 

Initials: ____________ 

SHIPPER ACKNOWLEDGMENT 

I certify that I have read and understand this Notice of Limitations of Liability and Optional Cargo 

Insurance Acknowledgment. 

Shipper Name ____________________________ 
Signature ____________________________ 
Date ____________________________ 
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